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BUSSELTON WATER — CHLORINATION 

160. Hon Adele Farina to the Parliamentary Secretary representing the Minister for Health: 
(1) What is the process for people experiencing health impacts from the chlorination of Busselton Water to 

lodge a complaint with the Department of Health? 
(2) How will the complaint be investigated by the Department of Health? 
(3) What nature and standard of evidence is required for the Department of Health to be satisfied that 

chlorination is the cause of the health impact? 

Hon Alyssa Hayden replied:  
(1)  It is suggested to people who may be concerned about possible health impacts from chlorination of the 

Busselton water supply that they see their general practitioner in the first instance. General Practitioners 
in the Busselton area have been asked to refer to the Department of Health (DOH) the medical details of 
patients who are willing to have their cases investigated by the Department, where the practitioner 
believes on medical grounds that it would be reasonable to consider chlorination of the Busselton water 
supply as a factor in causing the clinical effects seen. 

(2)  A senior Departmental medical officer will investigate cases referred to the Department under (1), 
where it is believed that chlorination of the Busselton water supply should be considered as a possible 
factor in causing the clinical effects of concern. 

(3)  The DOH will consider all relevant clinical, laboratory and epidemiological evidence from investigated 
cases bearing upon the hypothesis that chlorination of the Busselton water supply was a factor in 
causing a specific clinical effect or effects. It is not considered appropriate to restrict this process by 
attempting to specify in advance any particular nature or standard of evidence that would be required. 
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